
Use this template to create your own custom fields within the emails you send to your customers.
Find out how to do this by following the video guide on the ‘Resources’ page of The Animal Therapist

App website.

EMAIL

[[professional_first_last_name]] Your first and last name

[[professional_first_name]] Just your first name

[[app_name]] The Animal Therapist App

[[scheduled_rescheduled]] Either the scheduled appointment time or

the rescheduled time if you have

rescheduled

[[date]] The appointment date

[[time]]

Arrival time will be displayed depending

upon how you have set Arrival time.

The appointment start time

Between start time and start time + 1 hour

In the morning or afternoon

[assets]] Horse names

[[invoice_date]] Invoice date

[[invoice number]] Invoice number

[[pdf_link]] A link to the pdf of your invoice

SMS

[[contact_first_name]] Your customers first name

[[professionals_full_name]] Your first and last name



[[address]] The address you are visiting

[ Your mobile or business contact number

set up in general settings

[[url]] Link so that your customer can confirm

appointment

professionals mobile]


